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COMMONW EALTH OF KENTUCKY
PUBLIC PROTECTION CABINET
DEPARTMENT OF FINANCIAL INSTITUTIONS
ADMINISTRATIVE ACTION NO. 2026-DFI-0009

KENTUCKY DEPARTMENT OF FINANCIAL INSTITUTIONS COMPLAINAN
v,
BUCKEY T CHECK CASHING OF KENTUCKY. INC RESPONDENI

AGREED ORDER

PARTIES

I The Kentucky Department of Financial Institutions (“the Departiment™) is responsible lor
administering the provisions of KRS Chapter 286. Subtitle 9, of the Kentucky Financial Services
Code (“the Code™), as well as any applicable rules, regulations and orders entered pursuant to the

Code.

2 Buckeye Check Cashing of Kentucky, Inc. ("Buckeye™) is a forcign corporation
transacting business m the Commonwealth of Kentucky, conducting business as a cheek cashing
business and deferred depositor. The company’s prineipal office is located at 2312 E Trinigy
Mills Rd.. Suite 100, Carrollton, TX, 75006. The company's registered agent is isted with the
Kentucky Seeretary of State as Corporation Service Company, 421 WEST MAIN STREET,

FRANKIFORT, KY, 40601,
STATEMENT OF FACTS

3. The Departument conducted routine comphanee examinations of Buckeye at the 3929
Lay lorsville Road, Lousville. Kentueky branch (Ficense 124-05) ol Buckeye Cheek Cashing ol
Kentucky. Ine (Buckeye) DBA Check Tto Cash CheehSmart on November 7, 2025, and the 15355
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wew Cirele Road NE. Suite 166 Lexington, Kentueky branch (License 12-1-04) of Buckeye Check
Cashing of Kentuchy, e (Buckeye) DBA Cheek Into Cash CheckSmart on November 20 and

December 2-3, 20235,

4 Loans were made at both locations to customers without the customer’s signature on the
necessaty documents on muluple occasions. The Louisville based loans were dated or about

November 1. 2024, November 27, 2024, January 31, 2025, and two loans on May 2, 2025.

hY The Lexington based loans were dated on or about April 18,2025, Aprit 25,2025, and May
3.2025.
0. It was determined that the absence of the customer’s signature was a violation ol KRS

286.9-100(13).
STATUTORY AUTHORITY

7 KRS 286.9-100(13) states:
() Each deferred deposit transaction shall be made according to a written ot
clectronic agreement that is:
I. Dated and signed by the customer and the licensee or an authorized
agent of the hicensee: and
2. Made amvailable to the commissioner upon request.

VIOLATIONS
8 In contrasention of KRS 286.9-100(13) Bucheye Cheek Cashing of Kentuehy . Ine made

loans w ithout customer signatures on the tequired loan documents.
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AGREEMENT AND ORDER
9 o resohve these matiers without ligation ot other adversarial proceedings,  the
Pepartment and Buckeyve Cheek Cashing of Kentueky. agree to compromise and scttle all clanms
artsing bom the aboye-referenced factual background in accordance with the terms sel forth
herem
10.  Inthe interest of economically and cfficiently resolving the violations described herem, 1t
is hereby AGREED and ORDERED:
i Buckeye Check Cashing of Kentucky, Ine. agrees to pay a civil fine in the amount
of cight thousand dollars ($8,000.00) for the violations deseribed herein, which shall be
due and payable within thirty (30) days of the entry of this Order;
il. All payments under this Order shall be in the form of a payment made via the
NMLS system;
ii. Buckeye Check Cashing of Kentucky, Inc. waives the right to demand & hearing at
which 1t would be entitled to legal representation, to confront and cross-exanmine witnesses,
and to present evidence on its behall, or to otherwise appeal or st aside this Agreed Order.
i, Buckeye Check Cashing of Kentucky, Inc. consents to and acknowledges the
jurisdhction of the Department over this matter and that this Agreed Order is a matter of
public record and miay be disseminated as such;
v, In consideration of exceution of this Agreed Order, Buckeye Check Cashing of
Kentucky, Inc. Tor iselfl and for iy successors and assigns, hereby releases and forever
discharges the Commonwealth of Kentueky ., the Departiment, OfTice of Legal Services, and
cach of their members, agents, and employees i their indiv idual capacities, (ronyany and
all manner of actions, causes of action, suits, debts, judgments, executions, clams ad

demands w hatsoes er, known and unknown, m law or equity, that Bucheye Cheeh Cashung
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of Kentuchy. Inc. ever had, now has, may have or ckum to have against any o1 all of the

persons o1 entities named m this paragraph ansing out o or by reason of this investigation.

this disciphinary action, this settlement or its administration;

I By sipning below, the parties acknowledge they have read the forcgoing Agieed

Order, fully understand 1ts contents, and that they are authorized to enter into and exceute

this Agreed Order and legally bind thew respective partics; and

vii.  Tius Agreed Order shall constitute the Fmal Order in this matter.

SO ORDERED on this the 20th day of

MARNI ROCK GIBSON

February , 2026.

COMMISSIONER

Consented to:

On behalf of the Department of Financial Institutions,

This ‘ (p dayof F&bVU_O;)(_\/ . 2026.

A~ uf

) . . - ° ~ .
Director, Division of Non-Depository Insttutions
Department of Fiancial Institutions

and

On hehalf of Buckeve Chech Caslung of Kentuchy, Inc.
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ACKNOWLEDGEMENT

stvLor  Cexals )
)
COLNDY OF D8OV, )

Ontusthe [A day of _Felo .20, W, N my presence,

acknow ledged him/her self to be the authorzed representative of Buckeye Check Cashing of

Kentucky, Inc . and, bemg authorized 1o do so, did enter mto and exccute the foregomng

mstrument, on behalt of Buckeye Check Cashing of Kentucky, Inc., for the purposes therem

contauned, acknowledging the same.
My Conmmussion Lxpires: 0_2/%/’}02,& _ éi 5;" : 7

Notary Public

W, HOLLI HARROD
%,
. _\,"(a':. Notary Public, State of Toxas
© T 3E comm Expues 07-29 2026
LS
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Wy,

Notary ID 133883537
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CERTIFICATE OF SERVICE

eeruty that a true and correct copy of the foregomg Agreed Order was sent on this the
K . — . .
29 davol At bm7 2026, by the method mdicated below to the followmg.

Via cernfied meaul. retn receipt requested-

Corporation Serviee Company

Atn: Registered Agent for Buckeye Check Cashing of Kentucky. Inc.
421 West Mam St

Frankfort, KY 40601

Registered Agent on behalf of Respondent

Via electrome delivery

Felicia Ocdise, Senior Director Audits and Exams
Buckeye Cheek Cashing of Kentucky, Inc.

2312 E. Tnimty Mills Road

Suite 100

Carrollton, TX 75006

eNdMs g el com

Respondent

L:ne Richardson, Staft Attorney I
DEPARTMENT OF FINANCIAL INSTHT TIONS
500 Mero Street

Frankfort, KY 40601

Counscl for Department of Fuancial Instiniions

Kenmuchy Departiment of Financial Institutions

Name: /4//'I5OAR/6’Jb,'/ Vietoria ‘/‘/0"4/‘/));‘5/10/

fule: EXxtcote f%aLM AAdSs o
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